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Measure/Indicator from 
2015/16 

Target as 
stated on 

QIP 
2015/16 

Current 
Performance 

2016 

Comments 

{Percent of eligible 
patients/clients who are up-
to-date in screening for 
cervical cancer.} 

85.00 85.00 We are doing well with this indicator. 

Percent of patients who 
stated that when they see 
the doctor or nurse 
practitioner, they or 
someone else in the office 
(always/often) involve them 
as much as they want to be 
in decisions about their care 
and treatment? 

93.00 95.50 These 3 questions neglect to 
evaluate the experience of our clients 
when they attend our centre for an 
allied health visit, which is a 
significant portion of client visits. 
Therefore, it is important to note that 
they alone do not provide a 
comprehensive evaluation of client 
experience in our CHC. We will 
continue to evaluate our allied health 
services internally. 

Percent of patients who 
stated that when they see 
the doctor or nurse 
practitioner, they or 
someone else in the office 
(always/often) spend 
enough time with them? 
 

96.00 97.00 These 3 questions neglect to 
evaluate the experience of our clients 
when they attend our centre for an 
allied health visit, which is a 
significant portion of client visits. 
Therefore, it is important to note that 
they alone do not provide a 
comprehensive evaluation of client 
experience in our CHC. We will 
continue to evaluate our allied health 
services internally. 

Percent of patients/clients 
who saw their primary care 
provider within 7 days after 
discharge from hospital for 
selected conditions (based 
on CMGs). 
 

60.00 46.20 This data is very old (April 1 2013 - 
March 31 2014) and also the sample 
size is less than 30. Our performance 
should be interpreted with caution. 
Regardless, we are still well above 
the Ontario avg. of 26.7 %. 

Percent of patients/clients 
who responded positively to 
the question: "The last time 
you were sick or were 
concerned you had a health 
problem, how many days did 
it take from when you first 
tried to see your doctor or 
nurse practitioner to when 

65.00 63.33 We have been increasing our panel 
size, so we are not surprised to our 
response rate has decrease. Our 
focus for 2016/2017 is to limit the 
impact to our clients regarding timely 
access to care as we increase 
capacity. 



you actually SAW him/her or 
someone else in their 
office?" 
 

Percent of respondents who 
responded positively to the 
question: "When you see 
your doctor or nurse 
practitioner, how often do 
they or someone else in the 
office give you an 
opportunity to ask questions 
about recommended 
treatment?" 
 

87.00 90.87 These 3 questions neglect to 
evaluate the experience of our clients 
when they attend our centre for an 
allied health visit, which is a 
significant portion of client visits. 
Therefore, it is important to note that 
they alone do not provide a 
comprehensive evaluation of client 
experience in our CHC. We will 
continue to evaluate our allied health 
services internally.  

Self reported daily physical 
activity 
 

CB 377 Will consider revising questions to 
1)is the client exercising 2) whether 
the client understands the health 
benefits 3)frequency of exercise per 
week 

 


